Volunteering at Ruff House Rescue
Ruff House Rescue is a volunteer-based rescue.  This means that we rely heavily on responsible volunteers. We consider the tasks of walking, feeding, cleaning up after, and caring for our rescues of the utmost importance.
If you sign up to volunteer for the rescue you are asked to commit to one shift per week for a minimum of three months or a seasonal commitment such as spring recess, summer, or holiday breaks. If your schedule is unpredictable, you need to let us know in advance when you are coming.  You would need to let us know what day each week you can be at the rescue by emailing ruffhouserescue@gmail.com
All volunteers should consider their time at the rescue as a non-paying job with the same commitment and respect you would give to your employer. If you cannot cover your shift please contact the director via text or email to say you will not be in.  If you miss your scheduled shift three times in a row we will remove you from the volunteer list. 
Every day, morning and evening, we volunteers are at the kennel caring for our dogs. We start our shifts at 10am every day and 7pm every evening. Shifts are three hours long. Your compensation for the hard work and time you put into helping others is the reward of knowing you are helping to care for homeless pets in direct need and your dedication is making a tremendous difference in each and every one of their lives. 
Once you have signed on as a volunteer you will be added to our volunteer page on Facebook to stay current with adoption events and the needs of the rescue on a daily basis. This page is a community for the volunteers to stay on “the same page” of what is happening daily!
There are many ways you can volunteer if dog walking is not in your schedule.   Internet tasks such as social media posting, emailing, screening applications etc. are all time-consuming tasks that need to be done daily.

Volunteer Rules and Guidelines:

1. Please arrive on time – Our morning and evening shifts start at 10am or at 7pm. 

Arriving late means the cleaning volunteers have to wait to start their job of cleaning up after the dogs and the three-hour shift will run behind. Of course if you cannot be on time due to other obligations we thank you for letting us know in advance.  The cleaning volunteers and the dogs rely on you to get the shift started so the dogs can get out of their crates and everyone is able to do their job.

2. Wear sneakers and comfortable clothing. Wear shorts at your own risk. The dogs may jump up and scratch your legs or get you dirty. It is best to wear pants or leggings to protect your legs and body parts.

3. Bring a sturdy non-retractable 6 foot leash with you if you are signed up to walk. We never have enough leashes. 

4. Do not talk on your cell phone without being hands-free while walking dogs.  They need your full attention. You cannot hold the leash, your cell phone, and also pick up after the dog.

5. Do NOT let any Ruff House Dog interact with ANY other dog (including another RHR dog).  Always assume the dogs do not get along unless told otherwise. This means keep your dog on a short leash. Giving your dog a lot of leash means you have less control when walking your dog around people and other dogs. Do not let dogs jump up on strangers for any reason. Unfortunately not everyone is as happy to see a dog as we are!

6. When walking dogs you MAY NOT walk the dogs on manicured lawns or walkways or private homes or yards. It is best to walk in the street or stay where the neighborhood has less private homes and more industrial areas as we will designate to you. If a dog has loose stool please let the cleaning volunteer be aware of this. Because we do not want to soil the neighborhood with dog poop, we require the volunteers to walk with newspaper and a bag so the dogs can relieve themselves on the newspaper and then be discarded in the plastic bag in our garbage pails only.
This is easy cleanup for all involved. Should you have an accident that needs to be cleaned up please finish your walk and head back out with a bucket of soapy water to clean up any mess that was made. This is the only way to keep the homeowners happy and be respectful of the homes and private property around us.

7. Dogs are generally walked two times. The first time when we arrive is to let them relieve themselves and then return to be fed. This is a short walk lasting about 10-15 minutes and should give the cleaners enough time to clean up after each dog, replace the bedding, and refill the food and water bowls. If they need more time you will be asked to bring the dog for a longer walk. 

If there are plenty of walkers the second walk should be a time for the dog to get some exercise, socialization, and enjoy a good walk approximately 20 minutes or longer depending again on how many walkers are scheduled for that particular shift.  Just ask the designated person for the evening if it’s okay to take your dog for a long walk. 
Rescues are not in a home environment when in our kennel and need as much time out of their crate as possible. It is always our goal to give them as much quality time out as possible depending on the day and the weather conditions, i.e., high heat, cold or rain.
8. Children under the age of 16 are allowed to volunteer alongside a parent or guardian.

9.  On your first day of volunteer dog walking or cleaning, you will be shown the ropes by another volunteer.  The rules and guidelines are to be strictly adhered to for the safety of our pets and volunteers alike.
Please feel free to ask any questions and give your feedback and thank you for helping a homeless pet in need with RHR.
Date: ___________________



I have read and understand the Volunteer Rules and Guidelines as set by Ruff House Rescue.

X____________________________ 


__________________________________

Volunteer Signature





Print Name Here
Volunteer Contract
Name: ________________________________




Date: __________
Address: ________________________________________________________________




       (Street)


(City)


 (State) 


(Zip) 
Cell Phone:  _________________________________
Email:_________________________________________ 
Thank you for your interest in walking and socializing our dogs.
Please read and abide by the following dog walking rules and initial each line AFTER reading.
____ Dogs must be walked a minimum of 15 minutes and a maximum of 45 minutes. 

____ Dogs may not be walked directly in front of any neighboring businesses.

____ Dogs can ONLY be walked by volunteers over the age of 18 unless you have permission from the Director.
____ Dog leashes must be held securely through the loop and wrapped around your hand a few times.

____ Dogs must be kept on a SHORT LEASH at all times 
____ Never allow any of the dogs to be off-leash.  
____ NEVER drop the leash – even inside the kennel
____ Do not allow any dogs to interact with each other (always assume that the dog does NOT get along with other dogs) 
____ Walk dogs close to street curb or in street
____ You MUST THOROUGHLY clean up after the dog if they defecate
____ You may not stand directly in front of the door with your dog.  
____ Do not open any runs or crates without permission.
____ Do not stick fingers into any runs or crates without permission – never assume a dog is friendly.
____ Do not feed a dog without permission – a dog may have a restricted diet for medical reasons
Signature: __________________________________ 


Date: __________________ 
Volunteer Waiver and Release of Liability, Indemnification and Hold Harmless Agreement
This Waiver and Release of Liability, Indemnification and Hold Harmless Agreement (“Agreement”) is between the Volunteer and Ruff House Rescue (“Ruff House”) 4 Centre Ave, East Rockaway, NY and its directors, officers, members, employees, agents, assigns, legal representatives and successors. 
As a volunteer that is 18 years old or older, I hereby understand and agree to the following: I agree to WAIVE and RELEASE Ruff House from all liability, manner of actions, causes of action, debts, contracts, claims and demands for or by reason of any illness, death, damage, loss or injury to person and property, which has been or may be sustained as a direct or indirect consequence of the Volunteer’s volunteering at or for Ruff House and notwithstanding that such damage, death, illness, loss or injury may have been caused partly by the negligence of Ruff House. I agree to INDEMNIFY and HOLD HARMLESS Ruff House for any costs or liabilities which they may incur as a result of my volunteering at or for Ruff House. 
I acknowledge and agree that I have carefully read this Agreement, that I fully understand the Agreement, and that I freely and voluntarily execute the same. I understand that I may seek independent advice prior to signing this Agreement. I understand that this Agreement is binding on me, my spouse, my executors, administrators, personal representatives and assigns and that this Agreement has important legal consequences. The terms of this Agreement are contractual and not mere recitals. This Agreement will be construed in accordance with and governed by the laws of the State of New York. 
Signature of Volunteer _________________________________________________   Date ______________

Signature of Parent Date (If under 18 years) _____________________________________  Date________________

Emergency Contact ____________________________________


Phone _______________

Relationship _______________________________________________ 
If insured, name of medical insurance carrier and policy number: 

___________________________________________________________________________________________________________

